Hearing Aid Compatible Indigo Wireless Phones

If you use hearing aids, be sure to try different hearing aid-compatible phones at an Indigo Wireless store to find the best one for you.  These devices have been tested and rated using established FCC guidelines for Hear Aid Compatibility (HAC).  The HAC ratings, or M-ratings and T-ratings, help you find the phone that’s right for you. 

	Manufacturer
	Model
	Wi-Fi
	FCC ID
	Rating
	Level of Classification

	Alcatel
	One Touch Idol X
	Yes
	RAD493
	M4, T3
	Smartphone

	Alcatel
	Go Flip
	Yes
	2ACCJN013
	M4
	Feature

	CAT
	S50
	Yes
	ZL5S50
	M4, T4
	Smartphone

	Motorola
	Moto E5
	Yes
	IHDT56XF4
	M4, T3
	Smartphone

	Motorola
	G7 Play
	Yes
	IHDT56XR3
	M4, T4
	Smartphone

	Motorola
	Moto G 2nd Generation
	Yes
	IHDT56QB1
	M3, T4
	Smartphone

	Samsung
	Galaxy S8
	Yes
	A3LSMG950F
	M4, T3
	Smartphone

	Samsung
	Rugby 2
	No
	A3LSGHA847
	M3, T4
	Feature

	Snapfon
	ezTwo
	No
	ZXL-EZTWOB1
	M3, T3 
	Basic



Interference and Telecoils
M-ratings and hearing aid interference
Phones with an M-rating of M3 or M4 meet FCC requirements.  They’re less likely to create hearing aid interference than phones that don’t have this rating.  M4 is the better rating.  Hearing devices may also be measured to find out if they’re interference-proof.  Your hearing device manufacturer or hearing health professional can help you find the results for your hearing device.  The more interference-proof your hearing aid is, the less likely you are to have interference noise from wireless phones.

T-ratings and compatibility with telecoils in hearing aids
A telecoil is a small device built into some hearing aids to use with phones and assistive listening devices.  Not all hearing aids have telecoils.  Phones with a T-rating of T3 or T4 meet FCC requirements and are more likely to work well for people who use hearing aids with telecoils.  T4 is the better rating.

For more information on Hearing Aid compatible devises follow this link:  https://www.gari.info. 

FCC Hearing Aid compatibility Rules:
https://www.fcc.gov/hearing-aid-compatibility-wireless-telephones

This information was updated on January 20, 2020
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